


Introducing M-Basket

M-Basket is leading service provider of Bulk SMS, Bulk Emall,
Voice SMS&Online services to enterprises and corporate clients.
l ‘ Team M-Basket has taken in big strands in Bulk SMS, Email, Voice
“ over the years with its various products and services which are
Ba S ke t already been used by some of the biggest companies in India.
M-Basket was formed with the dream of making a mark in the
[T industry by providing reliable, fast, and quality solutions to the

corporate and consumer markets. M-BasketPrioritize Innovation
in its development of products and services.
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Messaging
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TEXTS
Simple
Reliable Messaging

GROUP CHAT
Groups to Keep

In Touch

Whatsapp Callin
@ Speak Frggly .

WHATSAPP ON

WEB AND DESKTOP

Keep the Conversation
Going
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Whatsapp

O

VOICE MESSAGES
Say What's On Your
M

ind

PHOTOS & VIDEOS
Share Moments that

Matter

DOCUMENTS

Document Sharing Made
Easy

END-TO-END ENCRYPTION
Security By Default



Virtual Numbers 0 Call Blacklisting

l.lﬂ conferencing, cal-forwarding Stop communication to
and SMS notifications specified numbers
El Call Monitoring
=Q el monitoring IVR
o automates outbound
\. campaign, handles massive
Sticky Agent IVR volumes, services after
O Reach the last called agent pusiness hours.

Al automatically

Missed Call AP Agent Analytics
Missed call and call back il Agent wise analytics for
Servic performance tracking
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Premium International Inbound ’_.
Toll Free Service

Toll Free Number Fancy toll free numbers
for your company
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Marketing Design




Get In Touch

@ info@mbasketindia.com
N‘
1 o +91-8050004647
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